








As partof the essential services, during preparations

for the Fifth Summit of the Americas held April 17 — 19
2009, T&TEC’s mandate was to ensure that there was a
reliable and continuous supply of electricity throughout
the country with emphasis on the Summit areas — Hyatt
Regency Trinidad, Hilton Trinidad, Diplomatic Center,
Port of Port of Spain and the Piarco International Airport
— Terminals A and B.

Although this mandate already formed part of T&TEC’s
Mission, it was still a monumental task, requiring “all
hands on deck’, to ensure that the Commission met these
obligations. Several T&TEC Departments/Divisions were
mobilized and a Committee was formed by Courtenay
Mark, Acting General Manager, comprising staff from the
Protection and Scada, Communications and Networking,
Transmission, Distribution, Human Resources, Finance,
Health, Safety and Environment and Security Departments
to coordinate efforts and provide the necessary support.

T&TEC joined with Trinidad and Tobago and the rest of
the world in observing World Environment Day on June
5th. This Day was recognized under the theme “Your
Planet Needs You-UNite to Combat Climate Change,”
and stimulated worldwide awareness about protecting
theenvironment.
The Acting General Manager, Courtenay Mark in his
message reminded employees of their responsibility to adopt
good environmental practices on and off the work place.
Mr. Mark said that T&TEC is proud of severalinitiatives
that promote a harmonious balance between the electricity
supply business and the environment. Key among them
is improved maintenance of oil filled switchgear and
transformers.
This project is being undertaken as part of 1SO 14001, the
international standard designed to ensure the protection
of the environment. Electricity conservation and the
harnessing of energy from our natural renewable resources
have the potential to reduce demand on traditional fuels.
These are two areas of focus for us at T& TEC.
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Message from the Managing Director:
On Friday May 8, 2009, our Company officially filed an
application with the Fair Trading Commission for a review
of its rates.
After several years of research and two years of intense
work towards a Rate Review, BL&P has applied for a
review of its current electricity rate. The decision to file
and the timing of such an application was not easy to reach
and as employees, it is important for us to understand the
reasons for the application and the circumstances which
have led us to this point. Such understanding is critical
if we are to respond to our customers in a credible and
knowledgeable manner when they ask us questions
about the process. We, as employees must utilize every
opportunity to keep ourselves informed about what is going
on, and that means paying close attention to the messages
being articulated by our Company in various forms. Our
external communications thrust supports the information,
which employees have, and will continue to have at their
disposal.

The Barbados light and Power Company Ltd. Played host
to representatives of the Grenada Electricity Services
Ltd(GRENLEC) on April 24, 2009. Nigel Nedd,
Valentine Duncan and Alvin Samuel of the Generation
and Transmission and Distribution departments met
with their BL&P counterparts at Garrison and at Spring
Garden, along with members of the Information Systems
Department to discuss several matters. These included Job
Management and Workflow, Preventative Maintenance
Management and Integration of GIS. The visit ended with
a tour of the generation plant at Spring Garden.

Our visitors were extremely appreciative of the time spent
answering their many questions and providing them with
information, which will prove useful in their operations in
Grenada, and thank everyone involved for the hospitality
extended to them.

Utility Inspection, Maintenance and Rehabilitation
Projects Executed Safely by Osmose

Tyrone, Georgia, June 2, 2009

Osmose Utilities Services recently achieved a significant
safe work hours milestone by passing three consecutive
years without a lost workday case. Osmose’s project
work for utilities includes inspection and rehabilitation of
transmission and distribution infrastructure such as poles,
towers and padmounted transformers. Osmose personnel
also perform storm damage assessment and post storm
debris removal under conditions that challenge safe work
performance.

During this three year period Osmose technicians and field
management have logged more than 7 million safe work
hours. “Much of the credit for our safety record goes to the
culture created by the Osmose Safety Program. Working
safely and letting safety “set the pace” have become basic
requirements of employment”, says Bob Bleech, Director
of Operations Support and Safety Director for Osmose
Utilities Services.

“We stress training, education, communications and
personal accountability as part of our safety culture and
have achieved excellent buy-in from all levels of the
organization. ”Donnie Lander, Senior Vice President of
Operations for Osmose helped to initiate the company’s
safety program in 1990. “We are all accountable for
working safely at all times.

Quanta  Technology, an independent

consulting and technical services business that is a
member of the Quanta Services family of companies,
has completed its second full year of profitable growth
serving the energy industry. It has grown to a diverse team
of over 70 persons, many of whom are industry renowned
leaders in the fields of electric power infrastructure and
operational systems. The Quanta Technology team has
helped more than 70 domestic and international clients
with a full range of technical and analytical services
including visioning and strategic
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planning, delivery infrastructure planning and engineering,
enterprise process and technology integration, operations
and systems design, power system automation and
protection, regulatory support, sustainable energy resources
planning and management, and client staff training.

“We are exceedingly pleased with the performance of the
Quanta Technology industry eminent team, which is led by
Damir Novosel, President,” cites John Wilson, President
of the Electric Power and Gas Division, Quanta Services.
“Most importantly, our clients have provided strong
positive feedback on the benefit of assistance provided
by Quanta Technology. Furthermore, the industry role
performed by Quanta Technology is enabling our Quanta
Services operating companies to enhance their serving of
client needs.”

Newly appointed:

*Mr. Vernon Lawrence from the Grenada Electricity
Services Ltd -

e Mr. Peter Williams from the Barbados Light and Power
Company -

e Mr. Vincent Ingham from the Bermuda Electricity
Corporation

*Mr. Gerad Lau from N.V. Energiebedrijven Suriname
(NVEBS)

- is the new Assistant
General Manager (AGM) — Engineering
has been appointed to act as T&TEC’s
General Manager from April 1st 2009
until a permanent replacement is chosen to succeed Ernest
F. Boxill who retired as General Manager at the end of
March 2009.

— is the new General
Manager of of Anguilla Electricity
Company Ltd.

— is the new General
Manager of the Dominica Electricity
Services Ltd.

— the new General Manager of the
Turks & Caicos Utilities Ltd.

A hearty welcome to you all from the Management and
Staff of CARILEC.



